Chatham

Chamber of Commerce

Local Business Conditions

Survey Results

January 12 — February 2
94 Respondents - (you!)
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The 94
Respondents:

How many people
do you currently
employ locally?
(full & part-time)




95% of respondents are
located in or have a
location in Chatham

County



The 94 Respondents:
Indicate your primary organization type/sector.

Professional Services (Finance, Insurance, Legal,. ..
Healthcare eeeesssssssssssssssssss—— ] 3 17
Real Estate/Rental/Leasing meeessssssssssssssssssssss 1| 2
Construction/Manufacturing meeeesssssssssss——
Food Service & Drinking Places maeessssssssssssss O
Retail mmeee——— "/
Other Services (HVAC, Mechanic, Plumbing, etc.) e 5
Education m— 4
Non-Profit/Social Services m— /]
Agriculture m—— 3
Arts, Entertainment and Recreation mmmmm 9
Communications m—m 9
Utilities mm 9
Accommodations mm 1
Government/Public Sector mm 1
Information Technology mm 1
Personal Services (Hair, Nail, Fitness, etc.) mm 4
Transportation mm 4



How is the current state of the
economy affecting your organization?
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WhICh best Weak/Worried/
. Pessimistic, 3%

describes your

organization's

current
financial Tight/Slow/
condition? Concerned, 29%

Steady/Stable
/Confident,
41%

Strong/Growing
/Optimistic,
26%



How do you
expect your
organization's
financial
condition will

Steady/About change over the
the Same,... next 12 months?

Better/Stronger,
58%




99%

How do you
expect your
organization's
revenue to
change during
the next 12
months?



70% 61%
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Do you expect to increase prices your organization CHARGES for

goods/services over the next 12 months?

60% 52%

50%

40%

00 28%

0
19%
20%
0% —

Yes, we No, our Not Sure No, we
expect to prices will expect to cut
raise our stay about our prices

prices the same



How do you We plan to

meme  reduce our

expect the workforce,
size of your 2%
workforpe to We plan to

change in the add

next 12 workers,

months? 34% We expect

total
workforce

to stay
roughly the
same, 64%



Has your

Yes, hiring is OrganlzatK)n

one of our experienced

osees hiring
challenges,

18% No, we do not

challenges

Yes, hiring have hiring over the past
feels harder challenges, 43% 12 months?

lately, 15%

Somewhat,
but hiring is
not hurting
our
operation,

24%



Which factors contribute to your hiring
challenges? (select all that apply)
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Limited pool of
qualified talent

14

Limited housing
supply/cost of
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14

8
_

Limited Limited childcare
transportation availability/cost of
options/cost of childcare

transportation



Has your organization incorporated artificial
intelligence (Al) tools into normal operations?

Yes,

substantially,
18% Not sure,

Yes, but not
much, 60%




Would you say local government here is:
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5%

0%

27%

Strongly Pro-

Business

39%

14%

Somewhat Somewhat
Pro-Business Anti-Business

2%
—

Very Anti-

Business

18%

Not sure



“I What is the most significant challenge to

the future growth of your organization?
(82 responses)

Current Broad Economic Conditions (23) & Pricing/Costs (5)
“The economy. If people don't feel safe enough to spend on non-
essential goods, we are sunk.”

“Uncertain economy and escalating material cost - we are a
manufacturer.”

“Compressed margins.”

Marketing & Customers (17)

“Getting our name out in the community so everyone knows who we
are, where we are located, and what we do.”

“Demonstrating and communicating my value. A lot of people can
"DIY" through Al, but it's not necessarily right for them. You still need a
human. How do | communicate that effectively?”




What is the most significant challenge to

the future growth of your organization?
(continued)

Local Government Conditions & Local Economic Development (13)
“Consistent municipal regulation - set a policy and adhere to it.”
“Local gov'tis pro Big Business and Big Developers. Itis ambivalent
about local/small businesses.”

“The speed of Chatham Park's buildout - we are dependent on it!”

Workforce (12)

“Executive staff nearing retirement”

“Hiring and keeping qualified talent”

“The cost of hiring young talent. They are looking for lots of money
when they do not have the experience”




What is the most significant challenge to

the future growth of your organization?
(continued)

Macro Government Conditions (7)

“We are in healthcare. We are paid through insurance and are not
able to increase our prices to compensate for increased cost of
supplies/labor. The current federal government is negatively
affecting our reimbursement rates.”

Competition (5)
“Larger out of state businesses having larger budgets and special
contracts which we cannot attain.”




What resources could help you be more
successful over the next 12 months?

Help marketing and advertising
Help networking and connecting
Access to grant funds

Help finding employees

Help navigating regulatory hurdles
Nothing right now

Help training employees

Access to loan funds

Help finding space

Access to business coaching and...

Access to professional services



If you could change one thing locally to help your

organization thrive, what would it be?
(51 responses)

Marketing & Connections (17)
“Marketing to promote all of Pittsboro, not just downtown. Those
of us not on the circle need the visitors too.”

“More support for downtown, more downtown events, more
advertising for downtown, anyth/ng to bring people downtown.
Itis great when there are events but there are not enough”

“More opportunities to interact with prospective client decision
makers (primarily successful small businesses and mid-size and
large organizations).”

Policy (11)
“Streamline/reduce the design review/permitting process for
development projects.”



If you could change one thing locally to help your
organization thrive, what would it be? (continued)

Economic Development (7)

“See a thriving business lease and open up a business in the old
HAVOC space. This is important to the surrounding smaller
businesses in downtown.”

“Large business (i.e. Toyota) focus more on using local suppliers.
Be more friendly and open to local business.”

“Growth in local businesses, big and small.”

Infrastructure & Parking (7)

“Parking for the downtown area. Pittsboro growth over the next
few years is going to be pretty significant and we should look
ahead and add a parking deck or 2 before this all happens”
“Invest in more affordable housing. Increase public
transportation”



